
Y Services is closed between Sunday 22 December and Sun  day 5   January  

Projects will operate from Monday 6 January 2025

Please see below other support services available should you or someone you know need them

Christmas support services available

NHS non-emergency line 111 – Advice and signposting 24/7 including mental health support.

Samaritans - 116 123 jo@samaritans.org – providing support for those contemplating suicide, people in mental health crisis and those 
who need support 24 hours a day, seven days a week.

Childline - 0800 1111 www.childline.org.uk – speak to a counsellor, they're there to listen and support you with anything you'd like to talk 
about. 

Young Minds - www.youngminds.org.uk a mental health charity for children, young people and their parents, making sure all young 
people can get the mental health support they need.

Hub of Hope - https://hubofhope.co.uk/ mental health support database bringing together local & national services online and on the app

Kooth - www.kooth.com Access support from other young people and professionals, all at your own pace 

Shout - www.giveusashout.org or text service - If you're in crisis text SHOUT to 85258 for free, confidential mental health support, 24/7 

Papyrus -  www.papyrus-uk.org or call 0800 068 4141 for HOPELINE247 advisers who want to work with you to understand why 
thoughts of suicide might be present 

STEM 4 – Supporting teenage mental health www.stem4.org.uk 

 Calm Harm – a free app by STEM 4 to help teenagers manage or resist the urge to self-harm

 Clear Fear – a free app by STEM 4 to help children and young people manage symptoms of anxiety
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